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Sialkot and Faisalabad

PSW Surpasses 97K Subscribers, Driving Efficient and
Transparent Trade Across Pakistan

Current number of
PSW Subscribers Commercial

97,133 BB

Declarations

Engaging over 97K subscribers, PSW continues to expand its impact on Pakistan’s cross-border trade
ecosystem. With 869K LPCOs processed and over 1.35M declarations completed through 29 banks,
PSW is transforming trade operations by enhancing efficiency, transparency, and collaboration across
sectors. This milestone highlights PSW’s ongoing commitment to driving digital transformation and
simplifying cross-border trade for all stakeholders nationwide.
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PSW'’s Kicks Off Trade N
Talks Season 3 with Deep .
Dive into Pakistan’s Digital  EiifIWTTRET sl
Transformation

The first episode of Trade Talks - The PSW
Podcast (Season 3) featured an insightful A

EP 01 - FULL EMSODE ™ R
discussion with Nasruminallah Mian, Head WITH NASRUMINALLAH MIAN
of Program & Digital/ICT Sector at the Asian
Development Bank (ADB), on Pakistan's
evolving digital transformation journey.
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digitalization of quota issuance.

PSW Showcases Digital PSW Highlights Sustainable

Trac!e Innovation at Trade at EHS Conference
Regional Transport 2025
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Mlnlsters Conference At the 11th International Environment, Health &

(RTMC) 2025 Safety (EHS) Conference 2025, PSW participated
At the Regional Transport Ministers’ alongside industry leaders, professionals, and
Conference (RTMC) 2025, hosted by the organizations to discuss sustainable development.
Ministry of Communications, Government Domain Officer Imran Razzaq highlighted how
of Pakistan, PSW participated with a PSW is leveraging digital transformation to
dedicated booth showcasing its digital trade enhance trade facilitation and  border
transformation initiatives. management.

PSW as Gold Sponsor at = PSW
HRCON’25 - KP Edition: i, ST
Redefining the Future of
Work

PSW participated as the Gold Sponsor of
HRCON’25 - KP Edition, the first HR-
focused conference of its kind in Khyber
Pakhtunkhwa, organized by Innovative
Advisory. The event gathered HR leaders,
policymakers, and industry experts to

i HRCON'25
kP EDITION

Building Tomorrow’s HR:
Strategies, Digitalization &
Talent Management
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discuss the future of work, digital PANELIST Institute of Management SURIRE o
transformation, and talent development in SYED SOHAIB HASSAN (IM Sciences), Peshawar
Pakistan. Chief Human Resource Officer - PSW orgrizd AR
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PSW-TDAP Foster Inclusive
Growth for Women
Entrepreneursin Sialkot and
Faisalabad

PSW, in collaboration with the Trade Development
Authority  of Pakistan's (TDAP) Women
Entrepreneurship (WE) Division and local Women
Chambers, conducted Khadijah Program sessions in
Sialkot and Faisalabad, bringing together leading
experts and international practitioners to empower
women entrepreneurs. The sessions provided
practical insights into cross-border trade, e-
commerce, digital marketing, customs procedures,
access to finance, and sustainable business practices.

PSW and Alibaba.com
Empower SMEs Through
SMElevate Session

In collaboration with Alibaba.com, PSW
conducted an SMElevate session in Karachi
focused on the Food & Beverages sector.

2 PSW | (&, sybrid PSW & Sybrid Collaborate to
7 Enhance Trade Support with
Al Chatbot Khizer

PSW integrated Khizer, an Al-powered chatbot, on
both the PSW and Trade Information Portal of
Pakistan (TIPP) websites. Khizer offers 24/7
assistance, providing instant guidance on trade
procedures, compliance, and documentation.

Al Chatbot for Instant
Trade Support at Your
Fingertips

Visit Our Websites
www.psw.gov.pk | www.tipp.gov.pk

PSW GLOBAL

Empowering Green
Trade: PSW Shares
Insights on Paperless
Transformation at ADB
Webinar

PSW participated in the  Asian
Development Bank (ADB) ERDI Webinar
Series with a session on “Empirical Analysis
of Paperless Trade in Pakistan: Measuring
the Greening Impact of Pakistan Single
Window. = Domain  Officers  Umair

Mahmood and Muhammad Asim Awan
highlighted how PSW is driving digital
trade reforms that reduce paper use, lower
carbon emissions, and improve efficiency.
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PSW Hosts Awareness
Session on Drugs Import
Facilitation with ICCI and

PSW

PSW, in collaboration with the Islamabad PAKISTAN SINGLE WINDOW
Chamber of Commerce and Industry (ICCI)
and the Drug Regulatory Authority of
Pakistan (DRAP), hosted an awareness
session on the “Pre-Import Release Order
(PIRO) for Clearance of Drugs” on the PSW
platform.
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ASK KHIZER -

Digital Trade Assistant
At Your Fingertips - 24/7

Visit Our Websites

www.psw.gov.pk | www.tipp.gov.pk

Empowering Women
Entrepreneurs: PSW and PSW and Sybrid Collaborate
TDAP Drive Digital and to Enhance Trade Facilitation
¢ .

Sustainable Trade in through Al Chatbot ‘Khizer’
Sialkot . .

PSW has integrated Khizer, an Al-powered chatbot,
PSW, in partnership with TDAP and Sialkot on both the PSW and Trade Information Portal of
Women Chamber of Commerce & Industry Pakistan (TIPP) websites. Developed with support
(SWCCI), hosted the Khadijah Women from Sybrid Private Limited - A Lakson Group
Entrepreneurship Program in Sialkot. The Company, Khizer provides 24/7 guidance on trade
event equipped women entrepreneurs with procedures, compliance, and documentation. By
practical insights on cross-border trade, leveraging artificial intelligence, Khizer streamlines
digital marketing, customs procedures, access to information, reduces reliance on manual
access to finance, and sustainable business support, and enhances the efficiency of Pakistan’s
opportunities. trade ecosystem.
Strengthening Women-
Led Trade: PSW Hosts

Khadijah Program
Session in Faisalabad

PSW, in collaboration with TDAP and the
Faisalabad Women Chamber of Commerce
and Industry, hosted an event under the
Khadijah Women Entrepreneurship
Program to empower  women-led
businesses.

PSW TRADE CONNECT
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PSW and DRAP Drive Digital
Efficiency through Nationwide
Sessions on Newly Launched
Pre-Import Release Orders

PSW conducted a series of sessions across Pakistan
to introduce the newly launched Pre-Import DRAP
Release Orders service on the DRAP Clearance

Gateway. These sessions familiarized stakeholders
with the integrated PSW portal, enabling them to
obtain release orders through a single platform.

Shaping Future Trade
Leaders: ILMA University
Students Explore PSW's
Digital Platforms

Students from ILMA University visited the
PSW Karachi office for an engaging session,
gaining hands-on insights into how
technology is transforming cross-border
trade in Pakistan.

PSW Showcases
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Women-Led Trade Promoting Digital Inclusion
Empowerment and Trade Access at
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Initiatives at FPCCI FEMENCIA25
SESSionS PSW participated in FEMENCIA'25, a networking

event jointly organized by the State Bank of
At two key sessions organized by the Pakistan (SBP) and the Working Women Welfare
Federation of Pakistan Chambers of Trust (WWWT) under the WE-Together initiative.
Commerce & Industry (FPCCI), PSW The session highlighted PSW's efforts to empower
highlighted its role as a key enabler for women-led businesses through digital trade
women entrepreneurs in cross-border facilitation, focusing on initiatives such as
trade. SMElevate and the Khadijah Women

Entrepreneurship Program.

PSW and Balochistan

PSW Partners with the Revenue Authority (BRA)
Marine Fisheries Collaborate to Advance
Department (MFD) to Digital Trade Facilitation

Strengthen Digital Trade

To strengthen collaboration and enhance digital

OverSight integration, PSW held a meeting with the
To enhance transparency and efficiency in Balochistan Revenue Authority (BRA) to review
fisheries trade, PSW collaborated with the ongoing initiatives and system improvements. The
Marine Fisheries Department (MFD) to discussion ~ focused ~on  PSW  system
explore the integration of the Integrated functionalities, BRA module performance, and
Risk Management System (IRMS). progress on new feature development and

dashboard upgrades.

PSW and Soneri Bank
Collaborate to Promote
Financial Inclusion and
Women'’s Empowerment
in Trade

As part of the State Bank of Pakistan's
Women Financing Week 2025, PSW and
Soneri Bank Limited joined hands to
conduct a session aimed at empowering
women entrepreneurs and promoting

financial inclusion in trade.

COMPANY UPDATES
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Empowering Growth:
PSW Teams Gain Global

Exposure at Oracle
Malaysia Training

As part of its commitment to continuous
learning and digital innovation, PSW
employees from various departments
participated in specialized training sessions
at the Oracle Malaysia Office, focusing on
Business Intelligence (Bl) and Data
Visualization.

Designed, Managed, and Published by PSW Marcom Department

Employees’ Oracle Trainings in Malaysia
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Pakistan Single Window - PSW
Head Office: 2nd Floor, NTC Headquarters, Sector G-5/2, Islamabad. +92 51 924 560 5
Karachi Office: Bahria Complex 1 & 3, MT Khan Road, Karachi. +9221 111 111 779
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https://www.psw.gov.pk/
https://www.youtube.com/watch?v=TEjGpHw2TXM
https://www.youtube.com/watch?v=sPcYyAvgZyQ
https://www.linkedin.com/posts/pakistan-single-window_psw-rtmc25-pakistan-activity-7387420093560926208-eQjH?utm_source=share&utm_medium=member_desktop&rcm=ACoAADKUaaIB0VPFse44Wues7vwZNIx_Mbzz3QU
https://www.linkedin.com/posts/pakistan-single-window_changemanagement-psw-ehs2025-activity-7381603017424338944-YjG_?utm_source=share&utm_medium=member_desktop&rcm=ACoAADKUaaIB0VPFse44Wues7vwZNIx_Mbzz3QU
https://www.linkedin.com/posts/pakistan-single-window_hrcon25-psw-goldsponsor-activity-7384830603940249600-VUzs?utm_source=share&utm_medium=member_desktop&rcm=ACoAADKUaaIB0VPFse44Wues7vwZNIx_Mbzz3QU
https://www.linkedin.com/posts/pakistan-single-window_khadijah-psw-tdap-activity-7380931078506639360-oNYA/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_smelevate-changemanagement-psw-activity-7384196419924156417-uNN-/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/feed/update/urn:li:activity:7387065257120415744/
https://www.linkedin.com/posts/pakistan-single-window_psw-adb-paperlesstrade-activity-7379757103785070592-qV3k/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.nation.com.pk/21-Oct-2025/icci-psw-drap-host-awareness-session-drugs-import-facilitation
https://bloompakistan.com/psw-and-tdap-collaborate-to-empower-women-entrepreneurs-in-sialkot/
https://www.gadinsider.com/psw-introduces-ai-chatbot-khizer-to-simplify-trade-efficiency-artificial-intelligence-26068
https://bloompakistan.com/psw-and-tdap-support-women-entrepreneurs-through-khadijah-program/#google_vignette
https://www.linkedin.com/posts/pakistan-single-window_changemanagement-psw-drap-activity-7387714562713661440-ROw0/?utm_source=social_share_send&utm_medium=member_desktop_web&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_changemanagement-psw-tipp-activity-7382671318552559617-u65k/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_smelevate-export-entrepreneurs-ugcPost-7383759757083590658-g9L8/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_femencia-psw-womenentrepreneurs-activity-7386776512974340096-ar6V/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_psw-irms-tradefacilitation-activity-7383079011599593472-viNN?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_psw-bra-digitaltransformation-activity-7386370724933967873-MeSs/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_changemanagement-smelevate-psw-activity-7389179218871492608-IWyM?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.linkedin.com/posts/pakistan-single-window_psw-oracle-training-activity-7388882106988257280-MbbG/?utm_source=share&utm_medium=member_desktop&rcm=ACoAAEISJbkBmq447tfI5zH2MAXEpCY8r3q4ync
https://www.psw.gov.pk/
https://www.psw.gov.pk/contact
https://www.linkedin.com/company/pakistan-single-window
https://www.facebook.com/pakistansinglewindow/
https://www.instagram.com/pakistansinglewindow/
https://www.youtube.com/PakistanSingleWindowOfficial
https://twitter.com/PakSingleWindow
https://www.designedwithbee.com/?utm_source=editor&utm_medium=bee_pro&utm_campaign=free_footer_link
https://www.designedwithbee.com/?utm_source=editor&utm_medium=bee_pro&utm_campaign=free_footer_link

