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1. Introduction

Welcome to the Port Community System - PortVerse User Manual, your comprehensive
guide to understanding this digital platform. PortVerse is designed to optimize, digitalize, and
integrate port operations, logistics processes, and regulatory procedures across Pakistan’s
maritime ports. It aims to enhance interagency coordination, streamline cargo management,
and replace outdated, paper intensive processes with efficient digital workflows. As an
integral part of the Pakistan Single Window (PSW) initiative, PortVerse serves as a
centralized hub, connecting port authorities, terminal operators, customs, logistics providers,
and other stakeholders. This integration facilitates smoother, faster, and more transparent
port operations, reducing congestion and aligning with the broader PSW framework.
PortVerse is not just a tool for managing daily operations, but a strategic asset aimed at
modernizing Pakistan's maritime trade environment, making it more competitive on the global
stage. This manual will guide you through PortVerse’s features and functionalities, providing
the knowledge and tools you need to navigate and leverage the platform for enhanced

efficiency and productivity.
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2. BACKGROUND

As a signatory to the WTO’s Trade Facilitation Agreement (2015), Pakistan committed to

establishing a ‘National Single Window’ (NSW) as a ‘Category C’ obligation, effective from
22nd February 2017. To fulfill this commitment, the Government of Pakistan enacted the
Pakistan Single Window Act, 2021, designating Pakistan Customs as the Lead Agency. In
line with this, Pakistan Customs established the Pakistan Single Window Company (PSWC),
a not-for-profit organization under the Companies Act, 2017, to implement the PSW program.
The PSWC has been designated as the Operating Entity under the PSW Act, responsible for
developing and maintaining the PSW portal in collaboration with 77 public sector entities
involved in regulating cross-border trade in Pakistan. The PSWC'’s role includes digitalizing
the processes of these entities, which will reduce time and costs, increase compliance, and
significantly benefit economic operators such as importers, exporters, freight forwarders,
clearing agents, shipping companies, and transporters. Additionally, the PSW program’s

implementation will enhance government controls and transparency.

The Port Community System (PCS), a core component of the PSW system, is designed to
optimize, digitalize, and integrate port and logistics processes and regulatory procedures. Its
objectives include improving cargo management, enhancing interagency coordination,
creating better B2G and B2B linkages, reducing port congestion, and ultimately saving time

and costs for traders.



3. Salient Features of PortVerse:

Vi.

Vii.

viii.

Centralized Information Hub: Platform for sharing information among all port
stakeholders, including shipping lines, terminal operators, customs, and logistics
providers.

Real-Time Data Exchange: Synchronous exchange of data between various
entities, improving coordination and decision making.

Single Window Access: Offers a single window for submitting all necessary
documentation and information required by various authorities, simplifying
administrative processes.

Automated Processes: Streamlines and automates port operations, such as cargo
tracking and vessel scheduling, reducing manual errors and processing times.

Integration with External Systems: Seamlessly integrates with systems like PSW,
WeBOC, and Terminal Operator Systems (TOS) to ensure a smooth flow of
information across the port ecosystem.

Enhanced Security: Employs robust security protocols to protect sensitive data and
ensure compliance with regulatory requirements.

Customizable and Scalable: Offers customizable modules to meet the specific
needs of different ports and scalable to accommodate new functionalities.

Analytics and Reporting: Features powerful analytics and reporting tools to monitor
port performance, identify trends, and optimize operations.

User-Friendly Interface: Designed with an intuitive interface that allows users to
navigate the system easily, improving user adoption and efficiency.

Compliance Management: Ensures that all operations and transactions comply with
local and international regulations, minimizing the risk of non compliance
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4. Pre-Requisites for Cross Border Trade and
Financial Transactions

i. Shipping agents must have an active subscription and registered with Pakistan
Single Window (PSW).
ii. Users must have valid PCS application credentials.

iii. Shipping agents must be associated with shipping lines to perform the necessary

operations through PCS.

iv. Shipping agents must have a banking profile communicated to PSW by an
Authorized Dealer (AD).

5. System Requirements

To use PSW Portal on Windows®, the user will require

eo0 e
| Windows 10 Windows 11

Google Chrome Browser, Windows 10
Windows Edge, and
Opera and Firefox Windows 11

To use PSW Portal on Mac®, the subscriber will need:

ol X

Google Chrome Browser OSXEI
and Capitan 10.11
Safari orlater
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6. Step by Step Process — shipping agents/Freight
Forwarders

6.1. User Login

i. Please visit “www.pcs.gov.pk” and click the ‘Member Area’ button. You will be
redirected to the login interface.

TVE
Q\\\‘ p‘f‘/ About Us Services Knowledge Base Member Area ! EN PS\A/

PORTVERSE

SHAPING The

Figure 1

. At the login screen, enter your login credentials.

Join the digital port revolution!
Experience a new level of
efficiency and collaboration.

Forgot User ID?
Forgot Password?
Version: 2.3.0.0

Figure 2


http://www.pcs.gov.pk/

6.2. Delivery Order Request

Upon successful log-in, the dashboard will appear. On the ‘Main Menu’ screen,

click ‘Vessel Operations’ to expand the list.

.
a“"-v Login As ShippingAgent_System v 8 2
L) R
/ E N Vessel Registration
TG
Total Request breakdown (Status) Total Request breakdown (Vessel Types)
NodficationRejected [|
Dashboard
woares [
©)  Shipping Line Association
regieereo |
= Compliance Board Rejected
Sdmied = BulkCarrier — Chemical Tanker = Container Ship — General Carga — LNG Ship — Offshore Vessels
A VesselRegistration o w0 0o - 200 20 w0 s OiiTanker — RORO Shio
- Total Request breakdown (Arrival Port:
£ voyage Management
Shipping Agent 759349 20
(AVT)LTD
.
B o
.
Figure 3
il. Under Vessel Operations, click the Delivery Order tab.

MainMenu

@  Dasnboar

@  shippingLine Association

[ Compliance Boare

& vessel Regstration
Vopage Management
& vesseiopention

1

o Routing Services

#  Manage Boats

Shipping Agent 415962
2

AR SPNNING MILLSLI

© Delivery Order

*

livery Orders > Listof VIR

soarch. a8 Column Cptions

e & MONs, VesselName Expected Tme Ot arr_ Actusi Time Ot Bertn iR status aetion

PracmacT 2628178408 - —— Dasmiznsiras pu—

PRXCTKICT 110825115113 ameize HAIPHONG EXPRESS £9301081202512:00 93010912025 15:44 Arrived - At Borth
PKBOMQICT_250925155903 smsize HAPHONG EXPRESS 9261091202515:54 Submitted
PYKCTSAPT_050925153631 9354260 MT P DUKE Sr0oarz0zs 1535 Submitted
PKKGTSAPT_270825153409 sea07s iANa C301081202515:32 3010812025 17-60 Deportaa [ vevosorroren |

scTICT 120810704 s cLeowmeo Sasonzezsze Submited
PKKCTIICT_150825162712 86704 XNLIANGHANG S1arnar202513:00 Submittsa
PRBOMOICT_290425162754 a2 HAIPHONG EXPRESS 90210812025 16:26 Supmitted [ o aory oo |

[ — ssrs0 somsn ST S—

PRCTKICT 260226101641 e HAIPHONG EXPRESS D28102/20281012 Supmitted ==

14100113 fiems « B : - -

Figure 4
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appear. Select the relevant VIR.

i, On the Delivery Order screen, a list of Vessel Intimation Reports (VIRS) will

o, i | Shopinghceet By
Ly
MEBN
et/ @ Delivery Order
# > DeliveryOrders » ListofVIRs
—
%) Deamoen e
@ ShippingLine Association VIR MO Ne. Vessel Name Expected Time Of Arr.. Actual Time Of Berth VIR Status Action
pote feseirens seten
B complincesoara PXBOMOICT_261125176408 s78129 HAIPHONG EXPRESS [Cl2anir202517:63 submittes ——
wnce —
PKKCTKICT_110825118113 9778129 HAIPHONG EXPRESS 130/09/2025 12:00 F930/09/2025 15:44 Arrived - At Berth Vi iy D s
& Vessel Rogistration
PKBOMQICT_250926155903 ans2e HAIPHONG EXPRES'S . 126/09/202515-54 Submitted Vi Doy O e
Voyage Maragenent PRXGTSAPT 080829183651 sssaas wreoue romerzozs s suomitea
PKKCTSAPT 270825153409 949075 ILIANA 150/08/202515:32 [30/08/2025 17:40 Departed Viow Dolvery Ordors
&) woscpenen
PRKCTPICT_ 120825150704 srosen cLooNTco 210820281251 subites [ ooy |
PKKCTKICT 15082516272 86704 XINLIAN CHANG E18r08r2025135-00 Submitted View Desivaey Cx08es
PRBONGICT_290425162754 sreas HABHONG ExprEss Doziosizoas 1625 suomea [ oeomnaroren |
8 Routing Servicas PRKCTIWW_180325143220 9515280 ADAMAR 2210320251429 Submitted View Decvary oy
PRxcTieT 260225101601 sreus HAPHONGEXPRESS Samczmasior submines =
£ ManageBoats
P—— T 2 ol 2 o o
5

Logout

Figure 5

iv. After selecting the VIR, drag it to the right side of the screen. In the Action tab,
click ‘Edit’.

loginAs ShippingAgent_System v @ @

© List of Delivery Orders

# > DeliveryOrder > PKEOMOICT 261125174408 > Listof Delivery Orders
Main Menu

@ Dashboard

PKBQMQICT_261125174408

@  ShippingLine Association

Searcn u

Validity Date a... Status Sub Sta.

) Compliance Board

ssuance Date Modifications BLVerfication Status Discharge Torminal PSID Number Payment Status Al

: 4

Vessel Registration
InProce. Reques. act

VoysgeMsnagement v

invoice(s

& VesselOperation A

€ RoutingServices
£ ManageBoats

Shipping Agent 415962
2

NGMLLSU

Figure 6

11



6.2.1. General & Consignee/Goods Details

i.  Underthe General & Consignee/Goods Details section, enter the Delivery Order

(DO)

number,

then
the Calendar button.

select

the Validity Date and Time by clicking

|

@  Shipping Line Association

@ Complianca Boara

A Vessel Registration

9 VeysgeManagement

& VesselOperation A

& RoutingSenvicss
£ manageBoats

Shippi

s
KA SPRMINC MILLS Ll
[rivs

-

o Delivery Order

# > DeliveryOrcer > PKBOMQICT

wgnme | Snppingagent_Sysem v @ 3

General Details

General & Consignee/Goods Details I

sTarus

RO,

vovacEm

INDEX NUMEBER

SHIPMENT PORT

STUFFING STATUS.

SuasTATUS
SHIPPING AGENT
~ARRIVAL DATE & TIME (4T8)
DD/MMIYYYY HEMM
Loap PoRT

PORT OF DESTINATION

MODE OF DELIVERY

© inprocess

I8SUANCE DATE « 'VALIDHTY DATE AND TiME *
DOMMIYYYY HH:MM DRIMMIYYYY HH MM

MODIFICATION/CANCELLATION STATUS BLVERIFCATION STATUS

vessEL
SHIPPINGLNE -

[ESTIMATED TIME OF ARRIVAL (ETA)
28/11/202512:43

MBLNUMBER

ViAPORT DISCHARGE TERMINAL

o msER 1OM DATE & TIME

2611112021267

LINE NOTES /REMARKS.

e -

Figure 7

ii. Selectthe ‘Shipping Line’ by clicking the Down Arrow button and enter remarks
(optional).

B

@  Dashboard

@ Snipping Line Association

[{ ComplianceBoard

& Vessel Regtration

Voyage Management

& VesselOperation A

& Routing Servicas

£ ManageBoats

Lot

Delivery Order

> DeliveryOrder > PKBOMOICT_261125174408

General Details

DO NUMEER ©

sTaTus

VNG,

vovace N

INDEX NUMBER

SHIPMENTPORT

STURRING STATUS.

HeLNUMBER

SUBSTATUS

SHIPPING AGENT

ABRIVALOATE ETIME (ATR)

DOIMMMYYY HES MM

LOAD FORT

PORT OF DESTINATION

MODE OF DELIVERY

eneral & Consignee/Goods Details

loginAs | ShippingAgent_System v & (¥

17,

© inProcess

ISSUANCE DATE

'VALIDITY DATE AND TiE
DDMMITYYY HH-MM H

DOIMMAYYYY Hi b ;

MODIFCATION/CANCELLATION STATUS BLVERIFICATION STATUS

vesseL
v

MaLNUMEER

SHIPPING LNE -

ESTIMATED TIME OF ARRIVAL (ETA)
02512:43

VIARORT DISCHARGE TERMINAL
IoMHUMBER 1GM DATE & TIME

2611120251257
UNE NOTES/REMARKS I

wacs || [B sorctronest et

Figure 8
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Under the Notify Party section, add or remove parties by clicking the ‘Add’,
‘Edit’ or ‘Delete’ buttons in the Actions tab. Then click on the ‘Next’ button.

MainMaru

@  Dsshbosrd

@  ShippingLine Association

El Compliance soars

A vesselRegistration

Requestor Details

REDUESTOR NAME -
KHAVWAA SPINNING MILLS L

PKDBDUIBDO00003070033)

‘Consignee Details

CONSGINEE NAME

TRADER NTHINAME *
0225900 / KHAWAIA SPINNI

EXEMPTED FROME -
Yes

CONSIONEE ADORESS

BUSINESS NAME *
MIS KHAWALA SPINNING MIL

PATMENT MODE (A5 PERBL) *

LoginAs

BANK NAME -
Dutiai lslamic Bank Pakistan

FINANCIALINSTRUMENT

ShippingAgent_System

5 voyageanagement

Notify Party Details

& Routing Services

#  ManageBoats

ping Agent 415962

NNING MLLS LI

Notify Party

PARTY NAME

Notify Party Adcress

ADDRESS.

Action

c4 fis]

v

»

Back

Invace ‘ Raject Request Next

6.2.2. Containers Details

Figure 9

i.  Under the Containers Details section, select the relevant container.

/4 AN
MBNM
\a N/

\\%h.&m-ﬁtﬁé/
Main Menu
@  Dashboard
@  Shipping Line Association
(8] Compliance Board
£ vesselRegistration

Voyage Management v

@  vessel Operation ~

Shipping Agent 415962
s
‘ KHAWALA SPINNING MILLS LI
MITED

Lo

© Delivery Order

# > DeliveryOrder > PKBOMOQICT_261125174408 > Container Details

Container Details (5/5) ®

° General & Consignee/Goods Details

LoginAs ShippingAgent_System

Container No. Terminal Disc... Seal No Size/Type Delivery Mode soc Action

—
MSKUD450024 737985 4561 cy No u
MSKUD450025 737985 4561 cr No u
MSKUD450026 737385 4561 cy No -
MSKU0450027 737985 4561 cr No a
MSKUD450028 737985 4561 cy No n

sack e |[BY rornen | [T

Figure 10
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i. Under the Action’s tab, click the three dots icon to add empty return details
sequentially.

© Delivery Order

# > DeliveryOrder > PKBOMOICT 261125174408 > Container Details
Main Menu

O Container Details

ashboar eneral & Consignee/Goods Details
@  Dashboard [ I & Consignee/Goods Detall:
@  Shipping Line Association

[E] ComplianceBoard

Container No. Terminal Disc... SealNo SizelType Delivery Mode soc Action
& Vessel Registration
MSKU0450026 737985 4561 cr No D
@ voyageManagement v MSKU0450025 737985 4561 cy No i
MSKU0450026 737985 4561 oy No .
@  Vessel Operation ~
MSKU0450027 737985 4561 cr No -
Shipping Agent 415362 MSKU0450028 737985 4561 (= No .

® ) awass sornmomus
MITED

B oo a - —

Figure 11

ii. Select the ‘Expiry Date of Return’ by clicking the calendar icon and the ‘Empty
Container Terminal’ by clicking the down arrow button.

Update Container Details

—
EXPIRY DATE OF RETURN EMPTY CONTAINER DEPOT TERMINAL
29/11/202518:07 Gateway to Pakistan (GTP) ~

NoReturn

B o o

Figure 12
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iv.  Click the Update button to submit the updated container details.

Update Container Details

EXPIRY DATE OF RETURN EMPTY CONTAINER DEPOT/TERMINAL
29/111202518:07 Gateway to Pakistan (GTF)

NoReturn

Orseare

Figure 13

v.  For bulk empty return, select the relevant container numbers.

Main Menu
@ Dashboard
@  Shipping Line Association
[ compliance Board
A VesselRegistration
Voyage Management v

&  Vessel Operation ~

____ Shipping Agent 415962
2

® ] kremnsa sonNG MILS L
MITED

LoginAs. ShippingAgent_System v @& 2

© Delivery Order

#& > DeliveryOrder > PKBOMQICT_261125174408 > Container Details

° General & Consignee/Goods Details

O Container Details

Container No. Terminal Disc... SealNo Size/Type Delivery Mode soC Action
MSKUD450024 757985 4501 or No [ : |
MSKUD450025 757985 4561 or No [: |
MSKUD450026 737985 4561 cY No '
MSKUD450027 737985 4561 cY No '
MSKUD450028 737985 4561 cY No .

{ ] ’ Invoice [ Reject Request ]

Figure 14
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vi.  After selecting the containers, click the ‘Bulk Action’ button and select ‘Add
Empty Return’.

«WE% Login As ShippingAgent_System v 8 2

7
‘D
w l° Delivery Order

A > DeliveryOrder > PKBOMQICT 281125111253 > Container Details

Main Menu

E  Compliance Board o General & Consignee/Goods Detalls —— O Container Details

& VesselRegistration

Q. search B Bulk Action Upload Gate Out/Empty Gatein
@  Voyage Management V'

A mpty Return
Container No. Terminal Discharge SealNo s 200 BTty Ret: iveryMode soc

<]

Action
& VesselOperation A

TCNUS705174 15425004 4561 o No a

TCNUS705175 15425004 4561 oy No .

TCNUS705176 15425004 4561 =% No n
o€ Routing Services

TCNUS708177 15425004 4561 (=% No .

@ Payments v

Shipping Agent 92428
‘ s ‘ 21
J LINES (P
VT) LD

o @B o B sevororsoncenrsomens || @ imice | (] roctrenuen sove
(S8 Logout oo, SRS J

Figure 15

vii.  Select the ‘Empty Container Terminal’ by clicking the down arrow button and
the ‘Expiry Date of Return’ by clicking the calendar icon.

Add Empty Return

EMPTYCONTAINER DEPOTITE..
GatewaytoPa.

EXPIRY DATE OF RETURN _

snzizozs1042 L

NoReturn

| -

Figure 16
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Viil. Click the Yes button to add bulk empty containers and proceed.

Add Empty Return

EMPTYCONTAINER DEPOTITE .
Gateway toPa._ »

EXPIRYDATE OF RETURN
3112120251042

NoReturn

. -

Figure 17

iX. In case empty return is not required, click the ‘No Return’ button and proceed.

Add Empty Return

EMPTYCONTAINER DEPOTITE ..
Gateway toPa.. v

EXPIRYDATE OF RETURN

31121202510:42

| -
N

Figure 18
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6.3. Bank Endorsement

i. After adding the empty container details, click the Send for Bank
Endorsement button to obtain intimation of bank endorsement on BL.

v, Login As ShippingAgent_System v g0
N

Vs
B
W ° Delivery Order

A > DeliveryOrder > PKBOMOICT 281125111253 > Container Details

Main Menu

B  Compliance Board ° General & Consignee/Goods Detalls — O Container Details

£ VesselRegistration

Q. search... B Bulk Action Upload Gate Out/Empty Gatein ’ Column Options
®  Voyage Management
soc

Add Empty Return

Container No. Terminal Discharge SealNo sizelTy ivery Mode Action
& VesselOperaton A
TCNUS705174 15425004 4561 oy No n
0 TCNUS705175 15425004 4561 cv No ‘
TCNUS705176 15425004 4561 =% No n
o€ Routing Services
TCNUS708177 15425004 4561 o No ‘

@ Payments v

Shipping Agent 92428
21

(s

L= YAASEEN SHIPPING LINES (P
VT) LTD

[ sensrorsoncencorsement | moce | (B roctrenent sove
o ‘ -

Figure 19

Note: Send for Bank Endorsement is an optional step. Delivery Order can be
issued without electronic intimation on BL endorsement by Bank.

. Click the ‘OK’ button to proceed.

Bank Endorsement

Request processed
successfully

Figure 20
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6.4. Invoice Creation

6.4.1. Generate Invoice

i On the General Details screen, click the ‘Invoice’ button to create an invoice.

g"ﬂ"k“ﬁ loginks | ShippingAgent_System v @&

|z

) General & Consignes/Goods Datails
@ Dasnboard -

) Shipping Line Association

General Details @ inProcess
(¥ Compiiance Soard B NUMBER - IssuANCEDATE - VALIDITY DATE AND TiE -

DONUMIER - DD/MMIYYYY HHMM DDMMIYYYY HH: MM
& Vessel Registration

stams suBsTATUS MODIRCATION/CANCELLATION STATUS BLvERmCATION STATUS

Veyage Management
WA SHIPPING AOENT vesseL
SeEG LNE + -

& Vessel Operstion ~

VOYAGE IN ARRIVAL DATE & TIME (ATB) ESTIMATED TIME OF ARRIVAL (ETA) MBLNUMBER

DO/MMIYYYY HiiMM 28M12025 12:4

INDEXNUMBER Loap poAT iapoRT DISCHARGE TERMINAL
& Routing Services

sHPvENTORT PORT OF DESTINATION o HuMBER 1GM DATE 6 TIME

2611112025 1257
& ManageBoats
STUFNG STATUS MODE OF DELIVERY
LINE HOTES REMARKS
Shipping Agent 415362
2

KFHANAIA SPNNNG MLLSL
WTED

PeiectReguest

Figure 21

ii. Click the ‘Create Invoice’ button.

Login As ShippingAgent_System Z

B
=

4-‘,6‘7"!&.

&

Delivery Order Invoice(s)

# > DeliveryOrder > PKBOMOICT_28125111253 > DeliveryOrder > Invoice(s)
Main Menu

Vessel Registration . .
# = Invoice Details Column Cptions

Voyage Management

# VesselOperation A Mo records available

8  RoutingServices

@ Payments v

Shipping Agent 92428
21

(=)

'YAASEEN SHIPPING LINES (P

s a -

Figure 22

19



i, Select the ‘Invoice Type’ using the dropdown arrow and enter the invoice
number.

Create Invoice

INUOICETYPE * IMVOICE NUMBER *
DOlInvoice INV/2025/09

INVOICE DATE INVOICE CURRENCY «
DDIMMIYYYY HH:MM PKR

Invoice Details

Item Description Amount Currency Currency Rate

Equipment Charges 50000 usp 300

Terminal Handling Charges 10000 PR

Mark as Paid ToTALAMCUNT (PR)

Rs10,000.00

PR———

Figure 23

iv. Enter the invoice details.

Create Invoice

INVDICE TYPE * INVOICE NUMBER
DO Invoice INV/2025/09

INvoICE:

e INVOICE CURRENCY *
DOIMMIYYYY HH:MM PKR

Invoice Details

Item Description Amount Currency Currency Rate

Equipment Charges 50000 usD 300

Terminal Handling Charges 10000 PKR

Markas Paid ToTALAMCUNT (kR)

Rs10,000.00

Discard Generate Invoice

Figure 24
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V.

To add a new row, click the Add New button.

Create Invoice

INVOICE TYPE *
DO Invoice

INVOICE DATE
DD/MMIYYYY HHMM

INVOICE NUMBER *
INV/2025/09

INVOICE CURRENCY *
PKR

Invoice Details

Item Description
Equipment Charges

Terminal Handling Charges

Currency Rate
300

TOTALAMOUNT (PKR)
Rs 15,010,000.00

Figure 25

Note: You may mark the invoice as paid by select the ‘Mark as Paid’ option.
Alternatively, this could also be done by invoice listing screen.

Vi.

Click the ‘Generate Invoice’ button to create the invoice.

J—

Create Invoice

INVOICE TYPE
DO Invoice

INVOICE DATE
DD/MMIYYYY HH MM

Invoice Details
Item Description
Equipment Charges

Terminal Handling Charges

(B o |

Figure 26

INVOICE NUMBER *
INV/2025/09

INVOICE CURRENCY «
PKR

Currency Rate
300

TOTALAMOUNT (PKR)
Rs15,010,000.00

Add New

Action

Crm s

21




Vii. Click the ‘Ok’ button to proceed.

Invoice Details Added

Invoice Details have been
saved successfully.

Figure 27

6.4.2. View Invoice

i. On the Invoice Details screen, click the ‘Print’ icon in the Actions tab to view the
invoice.

f’m% Login As ShippingAgent_System v @& 1
oA

I° Delivery Order Invoice(s)

& > DeliveryOrder > PKBOMQICT 281125111263 > DeliveryOrder > Invoice(s)

Main Menu

[E] compliance Board

£ VesselRegistration “ .

8 VoyageManagement Invoice Number Invoice Type Total Amount (P PSID Number Payment Status Source Action

& VesselOperation A INV/2025/09 DO Invoice Rs15,010,000.00 10077920251204 Payment Pending PCS

Mark as Paid

o  Routing Services

@ Payments ~
Shipping Agent 92428
21

‘. ‘ YAASEEN SHIPPING LINES (P at1itam . m. .
VLD

togout g -

Figure 28
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ii. Review the invoice and click the ‘Close’ button to proceed.

YAASEEN SHIPPING LINES (PVT) LTD

INVOICENO: V72025109 INVOICEDATE: 041121202510 46

ANCHOR SHIPPING & . PKBOMQICT_281125111253 VIR DATE: 2812025
TRADING (PVT) LTD m2 ARRIVEDON: 301172025
Auto Britance Mas seRvice: o
AnanBLIS 1GMDATE: o2n CARGOTYPE:

.

20251281125_0039_0ICT

CONSIONEE:  NASHMIA INDUSTRIES PVT LTD. CLEARING FORWARDING AGENT:  KHAWAA SPINNING MILLS LIMITE
NOTIFY PARTY: OWE °
SR#  ITEMDESCRIPTION AMOUNT  CURRENCY CONVERSION RATE TOTALAMOUNT (RS.)

1 Equipment Charges $50.00000  USD 300 R515,000,000.00

2 Terminal Kandiing Charges RS1000000  PKR ' £310.00000

CONTAINERNO(S)  SIZEITYPE

Total PKR__Rs15,010.000.00
FFAU241420 asor R

FRAUB261421 asor
FAUBZA1422 4561

Figure 29

6.4.3. Mark As Paid

i. Inthe Invoice Details section, select the Mark as Paid option to proceed
without payment.

Login As ShippingAgent_System v & 2

&
) - -
W ° Delivery Order Invoice(s)

A > DeliveryOrder > PKBOMQICT_281125111253 > DeliveryOrder > Invoice(s)

Main Menu

[E compliance Board

£ VesselRegistration

Voyage Management

Invoice Number Involce Type Total Amount (P... PSID Number Payment Status Source Action
& VessolOperation A INVI2025/09 DO Invoice Rs15,010,000.00 10077920251204.. Payment Pending PCS ﬂ Mark as Paid
of  Routing Services
@  Payments v
Shipping Agent 92428
1
s
( YAASEEN SHIPPING UNES (P PR prr— ——pR
)

Logoun 8 =

Figure 30
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ii. Enterthe ‘Paid By’ details and click the ‘Submit’ button.

Paid By Details

PAYMENT DATE « 5
04/12/2025 11:48 m}

|

Cancel

Figure 31

ii. Click the OK button to proceed.

Invoice Paid

Invoice has been marked as

paid successfully.

Figure 32
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6.5. Print Delivery Order

i.  On the List of Delivery Orders screen, select the relevant delivery order and
click on the three dots. Then select Print Delivery Order.

@  Snipping Line Association
0 Search
El  compliance Board

A Vessel Registration
1011212025

©  VoyageManagement

4  VesselOperation A~

31112120251,

Shipping Agent 924262
1

[ —

Logout Back

Validity Datea..

5250212025

© List of Delivery Orders

# Dashboard PKBQMQICT_281125111253

Status

Issued

InProce_

Issued

Issued

A > DeliveryOrder > PKBOMOICT 281128111253 3 List of Delivery Orders

Modifications.

Moiification S...

Maoification S...

lognas | Smppingigent System v @ (%

BLVerfication Status

Electronic Verificatio.

Electronic Verificatio...

Figure 33

Extension Requast(s) Column Gptions

Discharge Terminal PSID Number Payment Status A
acT
aier

Print Delvery Order
aicT Cancel

Invaice(s)
QT

DOHistary

ii. Click on the ‘Download’ button to print the delivery order.

T oxnsmssist

Kavach Cotowey Teemd Bt Limted
vesseu
vRNO:

DESTIATION:  Kacry

ioHo.

consioner:
SHARAF SHPPG AGENCY (PVT) LTD

ConsioNEE AoRESS:

SHARAF SHIPPING AGENCY (PVT) LTD

1STFLOOR, BAHRIA COMPLEX IV, CHAUDHRY KHALIG-
'UZ-ZAMAN ROAD, GIZRI, KARACHI 75000, Pakistan

BMAL CusessAPAK COM

E20281281655_0038 KGTL

KARACHIPRSTAN

CONTANERNO

xoossseess

0OVALIDITYDATE:

LN

suz20zs1209

FAVOR025006

MODE OF DELVERY:  CY

ssueD

o

SHARAF SHIPING AGENCY (P

sovermo

N (4O COMMERCIAL VALUEIFREE OF CHARGE)

Figure 34
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6.6. Extension of Delivery Order

i. To extend Delivery Order, click on the ‘Extension Request(s) button on the List
of Delivery Order Screen.

wgnas  snpprgagenc_symem v @ 8

© List of Delivery Orders

# 5 DolveryOrder » PKBOMOICT_ISIZZSTIO308 5 Listof DlieeyOrders

PKBOMQICT_151225110309

A Vessel Registration

S Voyagemansgement

& vesselOperstion A

oM. HeLNL ? status Sunsia. o a
DOANIZS An8L03 NASHMUINDUSTREE 2n012026 InProce_ Extensi_ Electronic verificatio_ act [ ]
preas NASHMIA INDUSTRIE InProcs Regues et [ ]
asvmLor NASHMIA INDUSTRIE . InProce.. Reques.. aicr B
& Routingsericss AADOIZS anveLon SILVER DENIMPYT. LTD, isnarz0zsn, = 520281 tssued Extensi. aicr [ ]
reeT NASHMIA INDUSTRIE Gancel Reques ot ]

£ ManageBosts
oowHL Ao NOBLE IMPEX S0z inProce. Bt Sloctionic Verficato. aict ]

@ Payments v

Shipping Agent 415962

Ak
[ E——

Figure 35

ii. Select the relevant Delivery Order and click on the ‘View Request’ button.

View Extension Request(s)

B22n2:20. AAHBLOS B2noi20..

Figure 36
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iii.  Under the Approve Extension tab, select the ‘New Validity Date’ by
clicking the calendar icon.

Approve Extension

277012026 11:42
NEWVALIDITY DATE.
OMMIVY Y

Container Number Size I Type

TENUSTOSISE
TeNUST0S1SS
ToNusT0SISE
TonusIesIS
ToNUSTOSISE
Tenusiosss  EEIE)
TeNUST0S160
TenusToS1E!
TeNusT05162

ToNUSTOS16S

1+100110 items

@

Figure 37

iv. Add ‘Remarks’ and under the invoice tab, select the ‘Create in PCS’ checkbox.

vicETYE
Extansion nwsica IHVOICE NUMBER

BVOICECURRENCY
e

voicE oare
DOMMMIYYYY HH MM

Invoice Details

HemDescripti..

Figure 38

v. Enter the ‘Invoice Number’ and click on the ‘Add New’ button to add

27



invoice details. Click on the ‘Approve & Create Invoice’ button to proceed.

_—
TONUST0S161 4551
TOMUSTOS162 asa1
ToNUST0S163 ason
110010 tems. P . oW
AEMARES (0PTIONAL)

Invoice

P

| INVOICE HUMBER I

BOVOICE GURRENGY -

VYT PR
Invoice Details
Mem Descripti amount Gurrency Currency Rate .
Horscords avaiab
| Reject

Figure 39

Vi. Click on the ‘Ok’ button to proceed further.

Figure 40

Copyright © Pakistan Single Window



6.7. Cancel Delivery Order

i.  On the List of Delivery Orders screen, select the relevant delivery order and
click on the three dots. Then select ‘Cancel’.

loginAs ShippingAgent System v B

R4

> > PKBOMOICT_ > L
MainMonu
@  Dashboard PKBQMQICT_281125111253
@  Shipping Line Association
Q sewen [ ] xtensionRequest(e)
] compliance Board
Validity Datea... Status Substa. Maodifications.. BLVerfication Status Discharge Terminal PSID Number Payment Status A
A VessolRegistration
1011212025 Issued SentTo oict
¥  VoyageManagement v InProce. BLVerifi Electronic Verificatio.. ot
Print Dellvery Order
12501212025 Issued Expired Madification s it Cancel
&  VesselOperation A
invoice(s)
13112120251, Issued Expired Modification s Electronic Verificatio. oict i
Hitory

___ ShippingAgent 924282
1
® | varseensippnoLNes (¢
VI

Logout | Back

Figure 41

ii. Add ‘Remarks’ for the cancellation and click on the ‘Submit’ button.

Figure 42
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6.8. Rejection of Delivery Order

i. On the General Details screen, click the Reject Request button to reject the
Delivery Order request.

| LoginAs ShippingAgent_System v & ¥
A p o
o Delivery Order |?(¢
L > PKBOMOICT > il
..... -
~
() conerat & Consigreaioods Dataits

@ Dashboard —
@ Shipping Line Association "
O] Seetna General Details @ nprocess
[F Compiiance 8oard HBLNUMBER ISSUANCE DATE + ‘VALIDITY DATE AND TiME -

Ee—— aal DDIMMIYYYY HHMM DODIMMIYYYY HH: MM =}
& VesselRsgstration

starus sussTarus MODICATIONICANCELLATION STATUS BLvEREICATION STATUS
©  voyagemanagement -

mno. SHIPPING AGENT vesseL

M e P -
£ VesselOperation

VOYAGE IN ARRIVAL DATE & TIME (ATB) ESTIMATED TIME OF ARRIVAL (ETA) MBLNUMBER

: DoRMMTTYTHE M 20mr202512:45 ursTERD

pr— Loap posT wiapoar DISCHARGE TERMIAL

Routing Servicas

< ]

SHPMENT PORT PORT OF DESTINATION el
b MANF-20211261756_0003. 2611120251267
£ ManageBoats
STUFFING STATUS. MODE OF DEUVERY
v LINE HOTES/REMARKS
Shipping Agent 415962

B
KHAWL SPNMNG VALLS LI
MTED

(- [ - =

Figure 43

. Add remarks for the rejection and click the Submit button.

Remarks

Rejected
4

{ Cancel

Figure 44
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i. On the List of Delivery Orders screen, select the relevant delivery order and

6.9. Delivery Order History

click on the three dots. Then select ‘DO History’.

f«rve%

(&

N
g

Main Men
{# Dashboard
@ SnippingLine Association

[E]  Compliance Board
A VesselRegistration
Voyage Management v

&  VesselOperation

Shipping Agent 926262
1

VAASEENSHIPPING LINES [P
e

oo

PKBOMQICT_281125111253
Search
Validity Datea.. Status
£10n2/2025 Issued
InPrace.
12501212025 . Issued
Ei3n2i20251. Issued

© List of Delivery Orders

# > DeliveryOrder > PKBQMGICT 281125111253 > Listof Delivery Orders

Sub Sta.

SentTo

BLVerifi

Expired

Expired

Modification S

Modification S

BLVerfication Status

Electronic Verificatio...

Modification 5.

Electronic Verificatio.

Discharge Terminal

ii. Click the View Details button in the Actions tab to see full order information.

Figure 45

MainMonu
@ Dashboard

@  Shipping Line Association
B

Compliance Board

& VesselRegistration

# > DoliveryOrder > DOList > History

Search.

Action Taken By/ Company Name
Shipping Agent 9242821 /YAASEENS
Shipping Agent /KHAWAJA SPINNING.
Shipping Agent /KHAWAJA SPINNING.

hippis IKHAWAIA SPINNING.

&  Vessel Operation -

ping Agent 926282

EENSHPPIN

B oo

Shipping Agent /KHAWAJA SPINNING.
Shipping Agent /KHAWAJA SPINNING.
Shipping Agent /KHAWAIA SPINNING.
Shipping Agent /KHAWAJA SPINNING.
Shipping Agent /KHAWAJA SPINNING.

Shipping Agent /KHAWAJA SPINNING.

1-100f192items

-

Action

Issued

Issued

Issued

Issued

Issued

Issued

Issued

Issued

Issued

Issued

© Delivery Order History

SubStatus

Sent to Terminal

Sont toTerminal

Sent to Terminal

Sent to Terminal

Sent to Terminal

Sent toTerminal

Sent to Terminal

Sent to Terminal

Sent to Terminal

Sent to Terminal

Action Date & Time

Dec42025at 10:46 AM

Dec32025at12:18PM

Dec32025at1218PM

Dec32025at12:18PM

Doc32025at12:18PM

Doc32025at12:18PM

Dec32025at12:18PM

Dec32025at12:18PM

Dec32025at12:18PM

Dec32025at12:18PM

Figure 46
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iii. Review the complete historical snapshot of the delivery order.

(TVE,
Ry,
4 L)
0
M R9
-
 Oasnosra
@ Shipping Line Association
‘Compliance Board
& VesselRegistration

Voyage Management

& VesselOperation A

1

o Delivery Order History Details

# > DeliveryOrde

ist > History > General & Consignee/Goods Details

General Details (Historical Snapshot)

DONUMBER

SHIPMENTPORT

10th of Ramadan City

STUPFING STATUS

Back

General & Consignee/Goods Details

HBLNUMBER ISSUANCE DATE

ARAHBLIS 04

suBSTATUS MODIFICATION/CANCELLATION STATUS
SHPPING AGENT SUPPNG UINE

Automation Co Lta ANCHOR SHIPPING & TRADI.
ARRIVALDATE & TME (ATB) ESTIMATED TIME OF ARRIVAL (ETA)
DOMMIYYYY HH MM 30/11/2025 113

LOAD PORT VA pORT
0th of Ramadan City PKOIT) - O nat
PORT OF DESTINATION

Munammad Bin Qasim/Karachi

MODE OF DELIVERY

UNE NOTES/REMARKS.

Figure 47
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6.10.

Update Organization Logo & Address

Click on the ‘Setting’ (gear) icon, and then click on ‘My Organization’ button.

P,

w8 v

P Vessel Registration

-

n Sibessd k .
Srcoing e Assccution ' » V

Comphance Sosrt
A Vesset Ragatraon

¥ VoyageMaegenent
B Vel Operanon
& Mg Services

B Marage toats

VIR Registration

Figure 48

ii. Upload logo, address, city, postal code, email address and telephone. Then
click on the ‘Save’ button.

=
&

& Dashboad Profile Details
@ ShippingLine Assoctation O srmosene [ —
® TRUST SHOES INTERNATIONAL (PRIVATE] LMATED oo
Sp— oo
o @ counTay
® Pakistan reee reun
£ VesseiRegistration
S| VoyegeManagement e PoSTAL GODE
& vssseiopemstion v
evniaporess - TeLERONE

& Routing Services

&) o
Profile -!i /ﬁ gl

Figure 4948
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7. Contact Information Need any assistance?

Please feel free to contact us as:

Email: pcssupport@psw.gov.pk
Phone: 021-111-111-779
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Q So
2, &

) +9221111 111779
o info@pcs.gov.pk

(=) www.pcs.gov.pk

Egi PSW - Head Office, Islamabad:
2nd Floor, NTC Headquarters, Sector G-5/2, Islamabad
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